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KOMMAHUA KATUN - MTOMOTATb, 3ABOEBbIBAAl JOBEPUE
Tomac Bonwgh (KATUN, CLLUA)

Bbonee Tpéx gecatunetun komnaHua Katun ceoum Tpy- s
[OM 3aBOeBbIBaeT AoBepue KANEeHTOB BO BCeM mupe. HeT K/\Tl lN
nydwero AokasaTenbCTBa KayecTBa ToBapoB Katun, uem
MHOTONETHVE [eNoBble OTHOLEHNA C AecATKaMM TbiCAY NpeaaHHbIX KnreHToB. KomnaHma Katun
ofHa 13 NepBbIX NpeAcTaBuia Ha POCCUNCKOM PbIHKE COBMECTMMbIE PacXOfHble MaTepuransbl.

B Poccun komnanma Katun pabotaet c uenbiM pagom guctprbbiotopos: Teko, Pecypc-Me-
ana, Pamuc, BTT, Bynat n OnTma. B uncno KnmMeHToB 3TUX POCCUCKMX KOMMAHWUIA BXOAAT: KOM-
naHun gunepbl/ANCTprObLIOTOPDI, paccMaTpuBatowme Katun, Kak anbTepHaTMBY OpUrMHaIbHOMY
NPOV3BOAUTENIO, MOMOTAIOLLYI0 YBEIMUUTL UTOTOBYIO NMPUObINDb, CEPBUC-MEHeAXepbl, 3HatoLme,
YTO MOTYT OBepATb ToBapaMm Katun®, 6narogapa nx HaflEXXHOCTW U BbICOKOMY KauyecTBy, a Tak-
e HenocpeacTBEHHO Bble3[Hble MHXEHEPbI/TEXHWKM, YBEpPEHHbIe B TOM, YTo ToBapbl Katun®
Performance™, T.e. 3anuyacTu u pacxofHble MaTepurasbl, PaboTaloT TakKe XOPOLLO, a MHOTAA U Nyy-
e, YeM OpUrnHanbHble.

He Tak gaBHO KomnaHuA Katun BbinycTuna pag pacxofHbix MaTepuanos AnA NonynsapHbIX MO-
fAenewn UBeTHbIX KOMMPOB Y MPUHTEPOB, Xeflas MoMOYb 3TOMY NMOCTOAHHO PacTyLUemMy CermeHTy
PblHKa, NpeAsaras peasbHyto anbTepHaTUBY OPUTMHaIy, yBENNYMBAA BbIrOAY K/IMEHTOB.

HoBgerliwee npegnoxeHune — npoaykuma Katun Select, noasuswasnca tonbko B 2013 rogy. Map-
Ka Katun® Select™ — 370 BbiCOKO€e KauecTBO, HaAEXHble MoKasaTenu, BCE TO, YTO KIIUEHTbI Npu-
BbIKNM XJaTb OT ToBapoB Katun. 3Tv ToBapbl (C ABYXrOAUYHON rapaHTumei) 6binmn pa3paboTaHbl
crneuranbHO ANA pbiHKa C 60MbLUOK KOHKYpPeHUKMEl 1 NPOTeCTUPOBaHbI B BbICOKOTEXHONOMMYHOM
nccnepoBaTenbckon nabopatopuun Katun, utobbl COOTBETCTBOBATb CTPOrMM TPebOBaHMAM K Ka-
yecTBy. PacxopHble matepuranbl Katun® Select™, cozaaHbl, 4ToObl NPEB30WTY OXKMAAHWA KITMEHTOB
B OTHOLIEHNM 06EMA, HACBILLEHHOCTY N300PaXKEHUS, KaUecTBa nevaTtu, U pabounx nokasartenei
KaK TaKoBOW. A UTO camoe Ba)KHOe, 3TU MaTepuarbl JOCTYMHbI MO BMOJIHE KOHKYPEHTOCMOCOOHbIM
LeHam.

HenpeB3ongeHHOe KayecTBO — HeoTbem/ieMas YacTb
BbIrogHbix npegnoxeHun ot Katun

KomnaHum Katun 3acnyxeHHo npuobpena penyTaumio NocTaBLiMKa PacXo4HbIX MaTepuranos
1 3anyacTeii BbICOYAMLLEro KayecTBa Ans MHAYCTprK. Hawa npuBepKeHHOCTb KauecTBy bonee
BCEX OCTaNibHbIX GaKTOpoB oTnnyaeT Katun oT Apyrux KomnaHui, paboTalolmux Ha PbiHKE anb-
TEPHATMBHbIX PAaCXOAHbIX MaTeEpPUAnoB B Poccum v cTpemawwmxca cTaTb BalMy NapTHEPaMn B
0651acTV COBMECTUMbIX MaTepuanos. 3TO NO3BOJAeT Ham obecrneurBaTh BacC HagEXHbIMU TOBa-
pamu NPeBOCXOAHOTO KauecTBa. Mbl CHabXaeM Hally TOBapbl rapaHTMel OT BCEX PUCKOB, Npefo-
CTaBnAOLLEN BO3MOXKHOCTb BO3BPaTa AIEHET, UM 3aMeHbl TOBapa. BbICOKOe KauecTBO Halwmx To-
BApOB — C/IefiCTBME COYETaHWA TPEX KIoUeBbIX GaKTOPOB, @ UMEHHO, Hallei flabopaTopun, TOro
KaK Mbl paboTaem, 1 Hallero nepcoHana.

CTaHaapTbl KauecTBa 1 TO, Kak Mbl paboTaem
(http://www.katun.com/why-katun/quality/quality-standards-and-processes/)
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TwaTtenbHO NpofgyMaHHbIN Npouecc pa3paboTky NpoayKumny ToBapa BKIoYaeT B ceba fe-
TanbHbIN aHaNM3, TLWaTenbHble TabopaTopHble NCCNIE[OBAHMA, UCMbITAHUA U NMOCTOAHHYIO TEXHU-
YecKyto NoaAepKy NPOoAyKLUMK.

Hawa Jlabopartopusa

(http://www.katun.com/why-katun/quality/our-laboratory/)

OToen nccnefoBaHuii 1 pa3paboTok KomnaHmm Katun, Haxoaswmincsa npu rnaBHoOM oduce
KomnaHuy B MnHHeanonuce (wrat MnHHecoTa), pacnonaraeT napkom 13 550 pasnmnyHbIX NpuH-
Tepos, kKonupos U MOY v apyroro o60pyaoBaHusA, a TakxKe LMPOKM HabopOM TeCTUPYIOLLMX 1
ANarHOCTVPYIOLMX YCTPOWCTB.

Hawwm paboTHUKN

(http://www.katun.com/why-katun/quality/our-people/)

Bbonblas yacTb paboTHMKOB KOMMNaHUM Katun Bo BCeM MUpe 3aHMMaeTCA pa3paboTKol npo-
AYKLUW, TEXHUYECKMUN OMnepaulnaMm, MHKeHepHOI NoAAEPKKOM 1 MPOBEPKOI KauecTsa.

LLinpoKnia, ru6Knii  NOCTOAHHO PacTyLNI aCCOPTUMEHT —
BCE A4NA BalUNX HYXJA,

C accoptmMeHTOM B 60nee yem 6000 HaMMeHOBaHUI, y KoMnaHWK Katun ecTb Bce, UTO Bam
Heobxoaumo. Hv opHa Apyras KoMMnaHysA, 3aHUMatoLWAaACa PacXogHbIMM MaTeprianamu, He MOXeT
npepocTaBnTb 6onee pasHOOOPA3HOro aCCOPTMMEHTA TOBAPOB, BKIIOYAKOLLErO B ce6A HaVIMEHO-
BaHVA AN1A Pa3NYHbIX NnatGopm.

LLinpoKnin acCopTUMEHT TOBapoOB

(http://www.katun.com/why-katun/products/comprehensive-product-selection/)

KomnaHua Katun npegnaraet pacxofHble matepuanbl, poTopeuenTopHble 6apabaHbl, 3UM
Ana Konupos, nprHTepos, MQY, ¢akcoB u LBETHbIX AYMNINKATOPOB NPaKTUYeCKn BCEX OPUru-
HaNlbHbIX Npowv3soguTeneil, Bkntovasa Brother, Canon, Hewlett Packard, Konica Minolta, Kyocera
Mita, Lexmark, Okidata, Panasonic, Ricoh, Samsung, Sharp, Toshiba, a Takxe MHOruXx gpyrux.

«Ha npogaxy TosIbKo nyuluee», a He «MpoAaTb NocKopee»

(http://www.katun.com/why-katun/products/best-to-market/)

®unocodua komnaHuy Katun, «<Ha npogaky TofbKo nyyllee», 03Ha4aeT, YTO Mbl He CTaHeM
BbIBOAVTb TOBAP Ha PbIHOK, MOKa He Y6eAnMCS, YTO OH NMOIHOCTbIO COOTBETCTBYET BalUMM 3anpo-
cam. 3TUM Mbl OT/IMYAEMCS OT NMOCTaBLLYMKOB, KOTOPbIe B NMOrOHE 3a NEPBEHCTBOM BbIMyCKaloT Ha
PbIHOK «CblPOW» TOBAP, UV UCMOJb3YIOT CBOVIX KIMEHTOB B KauecTse ucnbiTaTeneil. B komnaHum
Katun TwatenbHo npoBepAioT Nto6oN ToBap, MPeXAe YeM BbICTaBUTb €ro Ha NMPOAaXy.

LiBeTHasa neyatb Tenepb BbirogHee

3ayvacTyio ToBapbl Katun aBNAOTCA €4UHCTBEHHbBIMW SKBVBANIEHTaMI OPUTMHANbHOW MPoayK-
LuW, [OCTYMHBIMU 15 AUIePOB, OCOBEHHO, eC peyb UAET O NPOAYKTax AfiA LBETHOW neyatu.
TexHUYecKne BO3MOXHOCTU 1 OMbIT KOMMNaHuy Katun no3BonsiioT NpoBOAMTb TLiATeNbHblE UC-
CleloBaHUsA, KOTOpble He Mo cuiam ApYyrM nocTaBLimkam. Kpome Toro, HEKOTopble MaTepuranbl,
pa3paboTaHHble B KoMMNaHum Katun, paboTatoT fyuile CBOUX OPUTMHaNbHbIX aHANIoroB, NN KOM-
NeHCMpYIoT HeJOCTaTKN TaKOBbIX.

YMeHbLIMTE CBOM 3aTpaTbl Ha PacXoAHble mMaTepuanbl AfiA LUBETHOW nevyatn 6e30 BCAKOro
pucka. LiBeTHble pacxofHble MaTepuasbl Katun® rapaHTUpYIOT BbICOKOE KauecTBO nevatu 1 Tep-




O coBmecTMMOM TOHEpeEe
Mbl Hanucanun KHury!

B cnepyrowumin pas, korga Bam noHagobuTcA NnasepHbIi KapTpuax, nogymavte o Katun.

Katun Hanucan KHUry 0 COBMECTUMbIX KOMMPOBasibHbIX PACXOAHbLIX MaTepuanax MHOro
NeT Has3ag, CTaB NPeAnoYTUTENIbHbIM BbIGOPOM AJ1A ThICAY MNOCTABLMKOB PACXOAHbIX
MaTepuanoB Y CEPBUCHBIX MHXXEHEPOB C TEX Mop.

MocnepHAnA rnaea «JlasepHble kapTpuaxu Katun» ctana HoBbIM 6ecTcennepom .

JlazepHble kKapTpuaxku Katun o6ecneumBaroT BbICOKOE KauecTBO nevartu, HagexHoCTb
B paboTe, pecypc OpurvHasibHbIX NPOAYKTOB, MPU COBCEM APYro CTOUMOCTM.

B cniepyrowmi pas, korga Bam noHagob6AaTcA pacxogHble MmaTtepuarnbl,
obpatutechb K aBTopy 6ectcennepos... Katun!

www.katun.com KI\TU N®
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MUYECKOTO 3aKperneHrs, a TakxKe BbICOKMUI 0OBEM neyaTy, Mo LieHe 3HaUUTENIbHO HIKE, YeM Ha
opurnHanbHble maTepuanbl. Bcé oueHb npocTo! Kak yxke Tpu fecaTUneTra 3To NPOUCXOANT C Ma-
Tepranamu gia MOHOXPOMHOW MeyaTn, PacxofHble MaTepuranbl Ana uBeTHOM nevatn Katun® gna
KONMUPOB, NpUHTEPOB 1 MDY feMOHCTPUPYIOT HeNpPeB30oMAEeHHbIe BO BCE MHAYCTPUM KauyecTBO U
BbIFOJHOCTb MCMONb30BaHUA. Bbibop B Monb3y npoaykumy Ans uBeTHow nevatn Katun® nomoxet
CHM3UTb PAacXoAbl, yBENNUNTL NPUOBINIBHOCTL 1 YAOBNETBOPUTbL 3aMpPOChl KOHEYHbIX NMofb3oBaTe-
nen. Cyntaiite KomnaHuio Katun BalivMm NocTaBLMKOM peLleHnid B 06nacT COBMECTUMbIX MaTe-
puanoB AnA neyaTyi — peanbHol anbTepHATUBOM ANA OPUTMHANIbHON NPOAYKLMN NN €€ 3aMeHOW.

Mpuwno Bpems BbiGUpaTh NapTHepa
B 0651acTn LBETHOI NeyaTn

CTabunbHbIN POCT CnNpoOCa Ha NPOAYKTbI AnA LBeTHOM neyatn B Poccum — 310 OAHOBPEMEHHO
1 HOBasi BO3MOXHOCTb 1 OMaCHbI MOMEHT Bac. 1o Mepe Cco3peBaHnA pPbiHKa LiBETHOM npoaykuun
pPacTeT N KOHKYPEHTHOE LeHOBOE faB/ieHNE, a pacxXxodbl NP 3TOM HE CHUXalOTCA. Coo6pa3v|Tenb—
Hble Aannepbl NMoOBbIWAOT I'Ipl/|6bIJ1bHOCTb cenyac, NoCTaBAa CBOMM KJIMEHTaM YacTb COBMECTU-
MbIX MPOAYKTOB OT HaAEXXHOro NocCTaBlWMKa, NMOCKOJIbKY NMpeasnaAT, Yto B 3TON KaTteropuv npu-
OblIb OYeHb CKOPO Ha4yHeT yMeHbLaTbCA.

Katun 2013 - npepgnaraem HoBble NPOAYKTbI
ANA UBETHOWN NeyaTu: nporectupynre!

Yepes cBoux AnMcTprbbioTopoB KoMnaHmaA Katun npeanaraet o6pasubl LIBETHbIX KapTpUKen
ANA TeCTUPOBaHWA. VImeeTcs pag KapTpuaxKel, KOTopble MOXHO NpoTecTUpoBaTh 6ecnnaTHo, To
ecTb 6e3 Kakux-nmbo pacxopoB C Ballell CTOPOHbI. 3a MHGopMmauwmein 06 ycnoBrax akuum obpa-
LanTech K Hawmnm guctpubbiotopam B Mockee 1 CaHKkT-leTepbypre.
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PacxogHble maTepunanbi

KomnaHua Katun noctaBnsaet
pacxofHble MaTepuanbl, Ko-
TOpble COOTBETCTBYIOT BCEM
BalUMM OXWAAHUSM U OXKWAa-
HUAM BalWWX KIWEHTOB, WK
NPEeBOCXOAAT UX.

Bapa6aHbli
(¢poTopeuenTopbl)
bapabaHbl (TakKe Ha3blBae-
Mble  ¢doTopeuenTopamn) ¢
Hayana BOCbMUAECATbIX AB-
NIATCA NPOPUANPYIOWMM Ha-
npasneHem KoMmnaHum Katun.
Torpa, 6narogapsa ceneHoBbiM
6apabaHam, Mbl [OKa3anu, Ha

YTO CMOCO6HDI.

31N ana konupos/MOY

Jletann Bcex BWAOB BaXHbl
ANA NpaBUNbHON 3apAaKK, 3a-
KpenneHus, ouncTKKn, nogaum
U MPOYUX MPOLIECCOB BHYTPU
OPrTEXHUKN.
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MHOI’OCTOPOHHee peuwieHne

Ecnn Bam Hy>kHbl MaTepuanbl ANA CTapbiX aHaNOroBbIX KOMWPOB, UV A1A HOBbIX MoAenemn
MOY, komnaHma Katun NpeasioxnT Bce, YTO BaM HYXKHO /1A TOFO, YTOObI BbIFOAHO U 3GdeKTUBHO
06CNy>KMBaTb 3TV MALUUHbI.

Cuctema ynpasneHus neyatbio (MPS) B Poccun ot Katun

Yro takoe MPS?

Cnctema ynpasneHusa nevatbio (Managed Print Services (MPS)) — 3To ynpaBneHue 1 ontumu-
3auKA napKa nevyaTHbIX YCTPOWCTB (MPUHTEPOB, KOMUPOB U1 T.A.), 00beAMHEHHbIX B ceTb. CrcTema
MPS nomoraeT BalyM KAVEHTaMm Jiyylle ynpasiAaTb MOTOKOM MeyaTy, a Bbl NOCTaBAeTe Heobxo-
ZOVIMble YCITYTU U PacxofHble MaTepuarnbi.

Kak komnaHua Katun moxxet nomoub Bam ¢ MPS?

Mporpammbl 1 ToBapbl MPS ot Katun pasnuyaiotca B 3aBUCMMOCTU OT pernoHa. B EBpone
nporpammHoe obecneueHmne Katun Dealer Fleet Management (KDFM) u conyTcTBytowme ycny-
r1 NpeanaralTca Ha 0cobbix pbiHKax. B CLUA, aunnepbl 3apencTBoBaHHble B porpamme Katun's
Customer Solutions moryT nognagate nog cyocuann Ha MPS pacxopbl

Y3HaliTe 6onbLie 06 ycnyrax Katun no ynpasneHuto neyatbto

BecnnatHble fEMOHCTPALMOHHbIE MaTepUasibl MOXHO MOJTYUYNTb OT HaLUUX ANCTPUOBLIOTOPOB
KDFM B Poccuum:

Ouctpubbiotop Katun B CankT-MeTepbypre: komnaHua OMake (Www.umacs.ru)

KATUN Dealer Fleet Management
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